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Working for Change

The Working for Change forum is an effort to mobilize a core
group of advocates, practitioners, philanthropists and public
officials to act in concert to increase workers’ wages and improve
workplace benefits. The series is sponsored by the Community
Service Society of New York (CSS) in collaboration with the
Coalition on Human Needs. We invite you to visit our website —
www.cssny.org — for further information on the forum and to learn
about efforts in New York City to raise the quality of life of low-
wage workers. You may also contact Walter Fields, CSS Vice
President for Government Relations and Public Affairs, at (212)
614-5453 to determine how you can be an active participant in the
Working for Change forum.
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Join the discussion on how we can improve the lives of low-wage
workers by making your voice heard on our Turnstile blog at
http://turnstile.cssny.org/turnstile/
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Health Care Reform

If they build it, will the public
understand it?

The need for an Ombudsman program
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Dear Participant,

Today’s forum marks the beginning of our third year of WORKING
FOR CHANGE. When WORKING FOR CHANGE began, our goal was
to begin a national dialogue and develop a consensus economic
mobility agenda for low-wage workers. Your input and participation
was and remains a vital part of creating the framework that ad-
vances the agenda for American’s working poor and has resulted in
the passing of one bill, H.R. 7066, Work Opportunity Tax Credit (by
Congressman Charles Rangel) and the introduction of another,
H.R.2497, Transportation Job Corp (introduced by Congressman
Jerrold Nadler. While we have had significant successes, our work
remains far from done.

We begin 2009/2010 with a discussion on health care access for
millions of Americans. While we continue to debate the merits and
pitfalls of different types of health insurance, one thing we know for
sure is that understanding health insurance can be a maze of monu-
mental proportion for anyone.

That is why this month we will share with you a program created by
us at CSS more than 10 years ago to help New Yorkers navigate the
complex health care system. MCCAP (Managed Care Consumer
Assistance Program) is the only health care ombudsman program in
the country to help consumers understand health care delivery and
insurance. Since its inception, more than 130,000 New Yorkers,
speaking 11 different languages, have been helped with NYC
MCCAP, which is funded by the New York City Council.

Today's program,”* Heal t h C a - Hthéyduild it, mill the
publicunderstandit? The need for an Ombudsmar
will provide information on how to develop a health care ombuds-

man program in your state. Thank you for coming. | look forward to

your participation this year as we continue to advance the agenda

for America’s low-wage workers.
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