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INTRODUCTION

Hundreds of thousands of people stream into New
York City each day to do business in our office towers,
study on our college campuses, obtain care at our leading
hospitals, and visit our cultural landmarks. Their safety
depends on the work of security officers. It is these
workers who screen visitors, protect property, keep an
eye out for suspicious packages, and are prepared to
safely evacuate crowds in an emergency. In a post 9/11
world, particularly in Manhattan, the role of security
officers cannot be taken lightly. 

Yet for years, these workers were for the most part
among the working poor, low-paid and minimally
trained, a state of affairs which shortchanged both security
officers and the public they were hired to protect. In 
our 2006 report, Shortchanging Security:  How Poor
Training, Low Pay, and Lack of Job Protection for
Security Guards Undermine Public Safety in New York
City, we described the employees and working conditions
in the security industry, with a focus on large commercial
office buildings in midtown and lower Manhattan. 

At that time, we found a workforce that was:

• Predominantly male and black: nearly 84 percent 
were men, more than half were black, and another 
one in five were Latino;

• Not highly educated: nearly a quarter lacked a 
high school diploma (although a significant 
minority of 37 percent had at least some college);

• Poorly paid: the median hourly wage for security 
officers in the New York City area stood at $9.89, 
compared to a median hourly wage for all workers 
of $18.17; 

• By and large lacking benefits like employer-
provided health insurance or paid sick leave;

• Ill-trained, despite serious responsibilities for 
public safety;

• Characterized by high turnover; and

• Struggling to get by and support their families.

Only a small segment of the industry was unionized—
about 1,000 security officers were represented by 32BJ
SEIU in 2004. In focus group interviews, these unionized
workers, unlike their peers described above, told a dif-
ferent story. Although not highly paid, they brought
home sufficient wages and benefits to provide the basics
for their families and felt they had received enough training
to approach their jobs with professionalism. 

Beginning in 2006, unionization of the security industry
in New York City increased dramatically. By 2011, 32BJ
SEIU had organized close to 10,000 workers, a tenfold
increase, with unionized security officers having a major
presence in midtown and lower Manhattan’s large prime
commercial office buildings, Port Authority facilities,
public buildings, and institutions of higher education.
Many predominantly non-unionized security officers 
are also employed at retail locations, warehouses, and
residential buildings.

In the wake of growing unionization, CSS thought it
would be important to take another look at the security
sector labor force and their working conditions. Have
security officers in New York City experienced gains in
wages and benefits? How have security officers
employed locally fared compared to national wage
trends in the security industry and relative to pay levels
of other low-wage occupations in New York City from
2004 to 2011? Does unionization appear to be having
an impact in lifting wages and improving the quality of
the workforce? And how far has the industry come? Is
being a security officer still a low-income occupation,
where workers depend on public benefits like food
stamps and Medicaid to survive? To answer these 
questions, we analyzed publicly-available data from the
U.S. Census Bureau American Community Survey and
the U.S. Department of Labor Occupational
Employment Statistics. 
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While the large majority of security officers are still
men of color, in the ten years since 2000, the proportion
of women and Latinos in the occupation has grown
somewhat (Table 1). A more notable change from 2000
to 2010, however, has been a shift in the age distribution
among New York City security officers. The workforce
is now older, with nearly a quarter of security officers

ages 55 and over, compared to 16.9 percent ten years
ago. Younger workers, ages 16 to 24, who made up 15
percent of workers in 2000, now account for less than
10 percent. This should be kept in mind when consider-
ing the adequacy of wages in the industry:  these are not
mostly young people just starting out but more likely to
be experienced workers with families to support.

Table 1 – Characteristics of Security Guards in Comparison to Workforce in New York City 2000 to 2010

GENDER
Female
Male

AGE
16-24
25-54
55 or Older

RACE & ETHNICITY
White non-Hispanic
Black non-Hispanic
Latino/Hispanic, Any Race
Asian
Other (non-Hispanic)

EDUCATIONAL ATTAINMENT
Less than High School Graduate
High School Graduate
Some College or Associate's Degree
Bachelor's Degree or Higher

NATIVITY
Citizen by Birth
Foreign Born

Source: Author's analysis of American Community Survey data from Steven Ruggles, J. Trent Alexander, Katie Genadek, 
Ronald Goeken, Matthew B. Schroeder, and Matthew Sobek. Integrated Public Use Microdata Series: Version 5.0
{machine-readable database]. Minneapolis: University of Minnesota, 2010.
*NOTE: This occupational category also includes “Gaming Officers” of which there are estimated to be none in New York City.

16.2% 48.8% 20.3% 50.2% 4.1 1.4
83.8% 51.2% 79.7% 49.8% -4.1 -1.4

15.0% 11.9% 9.5% 9.7% -5.5 -2.2
68.1% 74.0% 66.2% 69.9% -1.9 -4.1
16.9% 14.1% 24.3% 20.4% 7.4 6.3

19.6% 43.1% 16.8% 41.4% -2.8 -1.7
53.5% 21.9% 50.3% 20.5% -3.2 -1.4
19.6% 22.6% 25.4% 22.8% 5.8 0.2
6.2% 11.5% 7.3% 14.3% 1.1 2.8
1.2% 0.9% 0.3% 1.0% -0.9 0.1

23.8% 18.1% 14.3% 12.8% -9.5 -5.3
38.8% 22.4% 35.4% 21.0% -3.4 -1.4
26.2% 24.8% 35.4% 23.5% 9.2 -1.3
11.2% 34.7% 14.9% 42.7% 3.7 8.0

58.1% 55.4% 54.9% 54.2% -3.2 -1.2
41.9% 44.6% 45.1% 45.8% 3.2 1.2

Security
Guards*

Total NYC
Workforce

Security
Guards

Total NYC
Workforce

Security
Guards

Total NYC
Workforce

2 0 0 0 2 0 1 0 Percentage Point Change
2000-2010



Table 2 – A Comparison of Workforce Characteristics, U.S. and NYC Security Guards*, 2000 to 2010

Educational attainment has also increased among security
officers. While the occupation used to provide jobs for
significant numbers of less-educated workers, that is
now much less the case. Nearly a quarter of security
officers had less than a high school diploma in 2000,
compared to just 14.3 percent in 2010. While 37.4 per-
cent had at least some college a decade ago, that number
has now climbed to half, with most of the increase
occurring among those with less than a bachelor’s
degree.  This occupation once provided a pool of jobs,
not easily outsourced, to less-educated workers—
particularly black men with less than a high school
diploma.  To compete for those same jobs today requires
more education.  

In part, the shift toward a more educated and older
security workforce is likely a result of higher pay and
better benefits, like health insurance, attracting and
retaining more qualified workers, including older workers
with families.  We may also be seeing the effects of the

recession, as better-educated workers who have lost their
jobs have been forced to seek work in lower-paying
fields, “bumping out” younger, less-qualified workers.
While national trends are in the same direction, with
security officers becoming somewhat older and more
educated, the increase in wages is greater in New York
City and so is the shift towards workers with higher
educational attainment.  Adjusted for inflation, real
median wages in the security industry have remained
fairly stagnant nationwide, increasing by one percent 
for the U.S. (from $11.39 in 2004 to $11.49 in 2011)
compared to a hefty 10.3 percent gain in New York City
over the same period (Table 4). For the U.S., the propor-
tion of workers with more than a high school education
went up 9.5 percentage points in the last decade, compared
to 13 percentage points in New York City (Table 2).
This suggests that wage gains in New York have played
a role in raising the caliber of the security workforce. 

Source: Author's analysis of American Community Survey data from Steven Ruggles, J. Trent Alexander, Katie Genadek, 
Ronald Goeken, Matthew B. Schroeder, and Matthew Sobek. Integrated Public Use Microdata Series: Version 5.0
{machine-readable database]. Minneapolis: University of Minnesota, 2010.
*NOTE: This occupational category also includes “Gaming Officers” of which there are estimated to be none in New York City.

AGE

16-24

25-54

55 or Older

EDUCATIONAL ATTAINMENT

Less than High School Graduate

High School Graduate

Some College or Associate's Degree

Bachelor's Degree or Higher

16.1% 13.1% -3.0 -5.5

57.4% 56.5% -0.9 -1.9

26.5% 30.4% 3.9 7.4

16.2% 7.4% -8.8 -9.5

35.3% 34.6% -0.7 -3.4

37.9% 42.6% 4.7 9.2

10.6% 15.4% 4.8 3.7

Security 
Guards,

U.S. 2000

Security 
Guards,

U.S. 2010

Percentage Point
Change, Security

Guards in U.S.

Percentage Point
Change, Security

Guards in NYC

4  Upgrading Security



For the first seven of his 17 years in security, Izzy, age 38 and Puerto Rican, held a
non-union job. He says, “I have an idea what it’s like to struggle making $9.75 an
hour, no health benefits, no job protection, no room for advancement either.” He
recounts the time he sprained his ankle. Without either health insurance or paid sick
leave, he says, “I lost three days pay and had a $600 bill from the emergency room
on top of it.”

Now a member of 32BJ, he has advanced to become a fire safety director earning
$20.55 an hour, with “five paid sick days, job protection and a just grievance
process.” The employer-paid family health coverage is especially important to him
as a family man. “In December my wife was diagnosed with breast cancer, so it
really, really helped a lot. Everything [our contract] provided saved my wife’s life. I
just think about the people that don’t have those resources.”

Izzy has nothing but praise for the union’s training program, which offers courses
paid for by employers. “There’s training to be a handyman, locksmith, to get your
citizenship, your GED . . . so you can advance yourself. It was something that was
never possible before. It’s not a dead end job. It brings a certain amount of dignity
and respect, opportunities to move forward in life and not just be stuck at a post.”

Beyond the concrete union benefits, Izzy points to the sense of greater job security
that comes from changes in disciplinary procedures. “Fairness was missing from the
industry before. [Management] saw us as commodities, not people. You can change
the workplace for the better.”

Marcus, a 33-year-old African-American married father of two, and Air Force veteran,
speaks with pride about working as a security officer at a high profile midtown
Manhattan office building. “We’re trying to make you safe, so you can go home to
your family at night. That’s how seriously we look at it. After 9/11 . . . we take that
really to heart. If something happens, we are responsible,” he explains.

When Marcus started 13 years ago as a non-union security officer, he was making
$6.50 an hour with no benefits. His firm offered health insurance but, with a required
employee contribution of $120 a week for family coverage, it just wasn’t affordable
to someone earning $260 a week. He describes how not having sick days was a
problem, too, “When my little son had seizures, I had to take three days without
pay.”

When he and his co-workers won the union in 2008, his wages went up from the
$10.25 he was earning by then to $12.25 an hour. “Now you have six paid sick
days, it really helps.” Plus he gets employer-paid family health insurance coverage,
a legal fund, and employer-funded training. Belonging to a union “brought a lot of 
stability and security.” He feels having a union makes it possible for “working class
people to have a better life. Our union gives us the opportunity. . . It’s really big. You
can take someone who has nothing and give them something.” Marcus sees “a lot
of opportunities to advance in the field now, it’s a big industry, really taking off. With
the union being in there, it’s really sealed the deal. . . [workers] are not being care-
less or negative, have better relationships with supervisors and account managers,
and the high turnover rate went down a bit.”

Security officers talk about their jobs  . . .
and the difference a union makes.

You can change 
the workplace 
for the better.”

– Izzy

“



SECURITY OFFICER
WAGE TRENDS 



Compared to other similarly-skilled low-wage occupa-
tions in New York City, security officers experienced the
largest relative increase in their median hourly wages
from 2004 to 2011 (Table 3). Their nominal wages
increased by just over $3 per hour, or 31.3 percent, over
this time period. The percentage increase in security
guard wages was higher than that for workers overall in
the city, which grew by 17.7 percent from 2004 to 2011. 

Adjusting for inflation, real wages for New York City
security officers grew by 10.3 percent from 2004 to
2011, making this the only group to experience a real
wage gain among all the low-wage occupations we
examined, with the exception of landscaping and

groundskeeping workers, who saw a much smaller
increase in real wages of 4.1 percent (Table 4). Indeed,
security officers experienced a significant real increase in
their pay, while workers overall in the city actually saw
their real median wages decline by 1.1 percent over the
seven-year period ending in 2011. 

As previously indicated, the city’s security officers saw a
31.3 percent increase in their (nominal) median hourly
wages from $9.89 to $12.99 from 2004 to 2011. In
comparison, the median hourly wage for security officers
in the New York metropolitan area, which includes the
five boroughs as well as Putnam, Rockland, Westchester,
Bergen, Passaic, and Hudson counties, increased less, by 
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Table 4 – Real Wages for Selected Occupations, New York City 2004 Compared to 2011

Table 3 – Wages* for Selected Occupations, New York City 2004 Compared to 2011

Source: New York State Department of Labor  *2004 numbers not adjusted for inflation.
**Median hourly wage includes both unionized and non-unionized workers.

All Workers $18.17 $21.39 17.7%

Security Guards $  9.89 $12.99 31.3%

Telemarketers $12.77 $12.84 0.5%

Janitors and Cleaners $12.74 $14.84 16.5%

Landscaping & Groundskeeping Workers $12.99 $16.10 23.9%

Tire Repairers and Changers $15.58 $10.35 -33.6%

Truck Drivers, Light and Delivery $15.05 $16.31 8.4%

Laborers and Material Movers $10.46 $12.07 15.4%

Occupation Median Hourly
Wage** 2004

Median Hourly
Wage** 2011

Percentage 
Change

2004 to 2011

Sources: New York State Department of Labor; U.S. Department of Labor Consumer Price Index for All Urban Consumers used to
calculate real wages in 2011 dollars.  *Median hourly (real) wage includes both unionized and non-unionized workers.

All Workers $21.64 $21.39 -1.1%

Security Guards $11.78 $12.99 10.3%

Telemarketers $15.21 $12.84 -15.6%

Janitors and Cleaners $15.17 $14.84 -2.2%

Landscaping & Groundskeeping Workers $15.47 $16.10 4.1%

Tire Repairers and Changers $18.55 $10.35 -44.2%

Truck Drivers, Light and Delivery $17.92 $16.31 -9.0%

Laborers and Material Movers $12.46 $12.07 -3.1%

Occupation

Median Hourly
Real Wage* 2004

(in Constant 
2011 Dollars)

Median Hourly
Wage*

2011

Percentage
Change

2004 to 2011



Security Officer Training
Training and registration requirements for security 
officers in New York State are mandated by the Security
Guard Act of 1992.  Security officers must complete an
8 hour “Pre-Assignment” training course before registering
with the state and complete a 16 hour “On-the-Job”
training course within 90 days of employment as a 
security officer. In addition, each year registered security
officers are required to complete an 8 hour “In-Service”
training course. 

State-approved training programs, including the program
run by 32BJ and available to union members, cover a
fairly similar set of topics on paper. However, the union

training program, more robust and developed in partner-
ship with the New York Police Department and others,
goes into topics in greater depth. It extends over five
days compared to the eight hours of pre-assignment
training and the 16 hours of on-the-job training in the
non-union program.  Anecdotal evidence from interviews
with security officers suggests that the real differences
may be even greater. Some non-union training sessions
have been described by attendees we spoke to as per-
functory, lasting  two hours a day, where participants
pay the fee and get their credential, without any testing.
The union-sponsored training includes pre- and post-
tests for the safety component. 

Chart 1 – Change in Security Guard Hourly Wages, 2004-2011
U.S., NYC Metro Area, and New York City

only 25.1 percent through 2011.  Wages for security
officers went up by about half as much nationally as 
in New York City—16. 2 percent compared to 31.3 
percent—from 2004 to 2011.

In short, wages rose most in New York City, where the
growth in union membership was concentrated, compared
to the wider metropolitan region, and security guard
wages rose much more sharply in the city than in the
nation as a whole. These findings suggest that the wave
of organizing during the years 2006 to 2011 in New
York City exerted a powerful impact on boosting pay
for security officers.

Sources: NYS Deparment of Labor for New York City data; U.S. Bureau of
Labor Statistics Occupational Employment Statistics for U.S. and NYC Metro
Area data.  *2004 numbers not adjusted for inflation.  NOTE: NYC Metro
Area includes the 5 boroughs as well as Putnam, Rockland, Westchester,
Bergen, Passaic, & Hudson counties.

$9.50

$10.50

$11.50

$12.50

$13.50

NYC Metro Area

U.S.$10.14 (NYC Metro)

$12.99 (NYC)

$12.68 (NYC Metro)

$11.49 (U.S.)

$9.87 (U.S.)
$9.89 (NYC)

2004 2011

New York City

New York State Security Officer Training Requirements 

24 Hours Total – 8 Hours Pre-Assignment
16 Hours On-the-Job

Courses Include:
• The Role of the Security Guard
• Legal Power and Limitations
• Emergency Situations
• Communications and Public Relations
• Access Control
• Ethics and Conduct
• Incident Command System
• Terrorism

The Building Service 32BJ Thomas Shortman Training Program

40 Hours Total

Courses Include:
• Introduction to the Security Profession
• Laws and Liabilities
• Effective Communication
• Observation Skills and Report Writing
• Critical Incident Response
• Crime Prevention for Security Professional
• Terrorism Awareness and Response
• Safety and Fire Protection
• Use of Fire Extinguishers
• Access Control and Security Technology
• Customer Service
• American Heart Association – CPR
• American Heart Association – AED (Automated External Defibrillator)



A photographer and technician, Lee lost his job when the company he worked for closed down. The 
economy was bad, and his unemployment benefits had run out, so when a neighbor who was a guard
suggested working in security, he decided he’d try it out. It was after 2001, “and with the twin towers
going down . . security was hiring like mad,” but the pay and respect were, “not much.” Lee’s first job in
2001 paid $9.50 an hour with no benefits. “I knew guys making $6 and $7 an hour, having their paychecks
bounce and having a really rough time. . . there were no standards for getting paid a decent wage.”

Lee was familiar with unions because he had been in the Teamsters as a photographer. “So when 
[organizing started], I thought it was a very good thing.” The company he works for now has a union con-
tract. Lee directs guests at the entrance and patrols the perimeter of a leading financial firm in a midtown
office tower. He earns $14.40 an hour with family health coverage and about 4 paid sick days. “Health
care is the most important benefit for anybody,” he adds. “I would put health care on a par with wages.”

Lee describes security officers as professionals and takes pride in making sure things run smoothly. “It’s
a hell of a profession. The older guys, they have that pride and deter a lot of trouble. We’re on the front
lines. Any crazy person can run into a building,” he says, recalling recent shooting rampages. “We are
very, very important.”

Lee sees a big difference in today’s unionized workforce. Right after 9/11, he says, companies were
scrambling to hire, and you’d see workers coming in late, out of uniform. He says over the years it’s 
gotten better. He cites the current bad economy as one reason the quality of people in the profession 
has gotten better, but also thinks the gradual improvement in wages and benefits that has come with
having a union matters. “There’s a future in it and this industry is growing, but it takes 32BJ to make it
grow the right way.” At age 70, Lee, a married black man with grown children, has no immediate plans 
to retire. He says, “A lot of folks now are working past retirement because of the economy and worries
about cuts to Medicare.”

After a lifetime of jobs in back-office bank operations, Joe, a white married father of grown children,
found himself out of work, as those positions were either eliminated or moved to less expensive labor
markets. So about five years ago, at age 57 and with some college, he got work as a security officer
posted at the parking facility for a large Wall Street firm. Initially, Joe had to take a pay cut, going from
$25 an hour to just $14 with few benefits from his non-union security company. Then the Wall Street firm
made a change to unionized security officers. When the original contractor refused to become a union
shop, the firm switched security companies. Joe explained that the new employer, “allowed all the work-
ers to transition, so nobody lost their jobs.” Joe has a few complaints, but with the union job he now
earns $16.57 an hour with six paid sick days, more vacation, health insurance with no employee contri-
bution, retirement savings, training, and legal funds. He says, “Benefits are very important to me. Taking
the lesser paying job of security was easier to swallow because of the benefits. The economic situation
dictated the route I took. A security job was a fall-back which I took because it had benefits.” With a wife
who was hospitalized and is now home taking 19 medications, health insurance is vital.

Many of his younger co-workers on night shifts are taking college courses with bigger goals in mind. Joe
doesn’t see many opportunities to move up where he is now and says that at his age, it’s too late to go
back to school to become a doctor or lawyer. Having to continuously be on the watch makes the job diffi-
cult and tedious, plus Joe is not permitted to eat, drink or read in his booth. Still, he sees security “as a
decent job” and one where he’s “able to manage” living on Staten Island. In comparison, he describes a
non-union airport worker at Delta making $8 an hour: “$8 and $16 an hour . . . that’s the difference
between a non-union and a union shop.” Joe understands the pressures on employers but asks, if the
pay is so low, “How can the people you have working for you live?”

Security officers talk about their jobs  . . .
and the difference a union makes.

I knew guys
making $6 and
$7 an hour...
there were no
standards for
getting paid a
decent wage.”

– Lee

“
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While hourly pay for security officers in New York
City has risen in recent years, especially relative to other
low-wage occupations, the current median wage of
$12.99 an hour still leaves a full-time, year-round worker
barely earning 150 percent of the federal poverty level.
(Chart 2).  Union security officers do better; median
starting hourly rates across current contracts are $14.35
an hour, as of July 1, 2012. Union contracts also typically
include better benefits than non-union workers receive—
and these benefits form an important part of the total
compensation package.  The union goal is for all security
contracts to provide at least employee health coverage
by July 2013, with some including family coverage.  

While workers in New York City’s security industry have
made progress, clearly there is still room for improve-
ment. The reliance of many security officers on public
benefits to enable their families to survive in New York
City provides evidence that overall pay and benefits
remain inadequate in the industry, despite the gains
made in the unionized sector.  Twenty-two percent of
security workers reported receiving food stamps and 20
percent received Medicaid in 2010 (Table 5).  Less than
60 percent received employee health insurance.  While it
is difficult to predict exactly how implementation of the
Affordable Care Act will affect future coverage, many
security officers now lack insurance1 because either their
employer does not offer coverage, or the coverage is
offered but too expensive for low-wage workers to
afford. Nationally, Medicaid makes up some of the
gap—but only for seven percent of workers in security
jobs.  Medicaid utilization rates are much higher for
New York. This may be partly attributable to the more
generous income eligibility standards in New York 
compared to many other states.2

Chart 2 – NYC Median Hourly Wage in 2011 for All Occupations 
and Security Guards with Low-Income and Poverty Thresholds

Table 5 – Utilization of Public Benefits and Access to Employee Health
Benefits Among Security Guards in the U.S. and New York City, 2010

1 Harvard University researchers have found that the uninsured had a 25 percent greater risk of death
compared to those who had private health insurance. See Wilper, Woolhandler, et.al., “Health Insurance
and Mortality in U.S. Adults, “ Am J of Public Health, December 2009, Vol. 99, No. 12, pp. 2289-95.

2 See “Where Are States Today? Medicaid and CHIP Eligibility Levels for Children and 
Non-Disabled Adults,” Kaiser Commission on Medicaid and the Uninsured, July 2012.

Sources: New York State Department of Labor for wage data; U.S. Census Bureau
for 2011 federal poverty threshold.
NOTE: CSS defines low-income as twice the federal poverty threshold for the 
applicable family size

Source: Authors’ analysis of American Community Survey data from Steven Ruggles, J. Trent
Alexander, Katie Genadek, Ronald Goeken, Matthew B. Schroeder, and Matthew Sobek. Integrated
Public Use Microdata Series: Version 5. 0 [machine-readable database]. Minneapolis: University of
Minnesota, 2010.
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CONCLUSION  

At a time when private-sector unions have been losing
ground, and public-sector unions have increasingly come
under attack, 32BJ’s recent success in organizing security
officers in New York City serves as an important
reminder of the critical role unions play in raising wage
levels and improving conditions for low-paid workers.
Since its effort began in 2006, 32BJ SEIU has organized
close to 10,000 security officers, giving them a major
presence among security officers employed in midtown
and lower Manhattan’s prime commercial office buildings
and certain other locations. Compared to other low-
wage occupations in New York City, security pay rose
substantially. Median real wages for security officers
increased by 10.3 percent between 2004 and 2011; 
during that same time real wages for city workers in all
occupations actually fell by 1.1 percent.  Updating our
earlier study, we compared the changes in pay for security
officers with what happened in other occupations that
employ workers at similar wage and skill levels. We
found that real wages in the other occupations declined,
some significantly, with the exception of landscapers,
who saw a 4.1 percent gain in pay. 

Median hourly wages for union security officers are
$14.35 an hour in contracts negotiated by 32BJ as of
July 1, 2012. Overall median hourly wages for security
officers, including union and non-union workers, are
$12.99. A comparison of wage trends for security officers
in New York City, the wider metropolitan area, and the
United States show that wages rose most sharply for the

city, somewhat less for the region, and least for the
nation. This suggests that the greater wage gains in New
York, where union activity was concentrated, made the
difference and that observed wage gains were not just
reflecting rising pay in the industry overall.  There is also
likely spillover, with higher wages in the unionized sector
pushing up wages in the non-union sector, as employers
compete for workers. In addition, some contract security
firms may be raising wages to fend off the perceived
threat of unionization. The majority of workers
employed as security officers in New York are men of
color, half with a high school education or less, groups
that experience high rates of joblessness.  The ability of
unionization to boost wages for these workers has positive
implications for the well-being of the city’s black and
Latino communities. 

While the impact of organizing and the wage gains have
been impressive, there remains room for improvement.
A median wage of $12.99 an hour is barely enough for 
a full-time, year-round worker to lift a family of three
above the federal poverty level. The fact that about one
in five security officers report receiving food stamps and
Medicaid, even now, reveals that when employers fail to
provide adequate wages and benefits, like health insurance,
they are shifting costs onto the public sector. Continued
organizing can provide a path to bring these workers—
and their families and communities—closer to the
middle class.

12  Upgrading Security



COMMUNITY SERVICE SOCIETY 
OF NEW YORK

David R. Jones
President and Chief Executive Officer

Steven L. Krause
Executive Vice President and Chief Operating Officer

Board of Trustees, 2012-2013

Joseph R. Harbert, Ph.D. 
Chairperson

Deborah M. Sale 
Vice Chairperson

Ralph da Costa Nunez 
Treasurer

Donald W. Savelson, Esq. 
Secretary

Steven Brown 
Richard R. Buery, Jr. 
Judy Chambers 
Melissa C. Curtin 
Sydney W. de Jongh 
Sylvia E. DiPietro, Esq. 
Florence H. Frucher 
Betsy Gotbaum 
Nicholas A. Gravante, Jr., Esq. 
Joseph J. Haslip 
Michael Horodniceanu, Ph.D. 
Brad Hoylman 
Matthew Klein 
Micah C. Lasher 
Hon. Kelly O’Neill Levy 
Mark E. Lieberman 
Leisle Lin 
Joyce L. Miller 
Carol L. O’Neale 
David Pollak 
Margarita Rosa, Esq. 
Marlene Sanders 
Hon. Carol Sherman 
Marla Eisland Sprie
Ken Sunshine 
Barbara Nevins Taylor 
Magda Jimenez Train 
Jeffery J. Weaver 
Michelle Webb 
Abby Wenzel, Esq. 
Mark A. Willis

Honorary Life Trustees
Stephen R. Aiello, Ph.D.
David N. Dinkins
Marian S. Heiskell
Douglas Williams



105 East 22nd Street

New York, NY 10010

212.254.8900

www.cssny.org


